
Unlocking Passwords for ES Portal Login 



Step 1: Upon Incorrect Login Error Message Appears 

If user enters incorrect User Name or 

Password, they will receive the error 

message shown in red. 

•Your User Name or Password is 

incorrect. To request a new 

password, click the "Having Trouble 

Logging In?" link below. 

 



Step 2: The User Clicks on the “Have Trouble 
Logging On” Hyperlink 

Click on the Having Trouble 

Logging In? link 



Step 3: The User Completes the Requested 
Information 

•The User enters their User Name 

•The text displayed as image 

•The email address that is on record in 

the ES Portal (Most ES will have their 

Crossmark email address listed in the 

Portal if they have received their EID. 

•The User clicks submit. 

•An email with the user’s temporary 

password will be sent to their email of 

record along with a link to log into the 

portal. 



Step 4: User Will Receives Message on Screen 



Step 5: Email Received with Temp Password 

 


